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To access CCCasper Citrix:
Step 1: Open your web browser. Enter the following URL address: https://cccasper.cc.nih.gov
¢ Toals

(5 v ¢ Page -

Helpful Hint: Save as bookmark.
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Step 2: Type your NIH domain user name in the User name field.

Step 3: Type your NIH domain password in the Password field.

Step 4: Click Log On.



Downloading and Installing the Citrix Client:
A list of websites is located on the right panel upon log-on.

This panel provides links to NIH and Clinical Center web resources, including CCCasper Citrix HELP and
Downloading instructions.

** In order to use the CCCasper Citrix Access, a Citrix Client must be downloaded and installed on your
workstation (PC or MAC) to access CC Casper Citrix applications **
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Step 1: Click CCCASPER Citrix Client Download

e If you do not have a Citrix Client installed = You must install the Citrix Client
PC Citrix Client: Windows 7/Vista/XP Version 12.0.6410
MAC Citrix Client: Mac OS X X Version 10.00.601, 5.0MB
Mac OS X Citrix Client Install Instructions

e If you already have the Citrix Client Installed = It is not required to download the most current
version.

e You have the option to upgrade your Citrix Client > **PC users ONLY** - There is a newer Citrix
Client for PCs running Windows which can be installed (Windows 7/Vista/XP Version 12.0.6410)

Step 2: Select the appropriate link for downloading the Citrix Client.

e For PC Users: Click Run (illustrated below)
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e For MAC Users: Click Next as instructed and click Finish to complete the install.

To confirm Client install completed, log off CCCasper and close the web browser. Do not minimize. Click OK.

If you are having problems with downloading and installing the Citrix Client, contact your user support person
or CRIS Support 301-496-8400 for assistance.

APPLICATION PANEL:
The application panel is located to the left and contains folders and icons:
1. Folders contain a suite of published applications and content

2. Icons represent published applications that are launched through the Citrix Client when selected.
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There are menu options located at the bottom

of the Applications panel to change your
Preferences, get Support information about your
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Custom Settings:
Once logged onto the CCCasper environment, you can customize your view.

S |
Step 1: Click Preferences. Aoplications Appiications
CiTRIX

Step 2: Select your desired settings for the following:
Display, Session, Account and
Connection Preferences.
The Session Settings lets you select your preferred
window size.

When done, click Applications to return to the Application panel.

Helpful Hint:
If an application does not launch, review your Internet Explorer Security Settings:

Step 1: In Internet Explorer, click Tools = Internet Options
Step 2: Select Security Tab. R e ————— T
Step 3: Click Trusted Sites. . e s
Step 4: Click the Sites button. Yo - e ——
Step 5: Type https://cccasper.cc.nih.gov S

to include in the list of trusted websites for this zone.
Step 6: Click Add.
Step 7: Click Close.
Note: FDCC managed workstations require
administrative rights to perfrom the change.

Contact your User Support for assistance.
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LOGGING OFF:

To log off your session, click Log Off located in the upper right hand corner.
It is recommended not to click the Log Off in the lower left corner.
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