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Download and Install Citrix Client

In order to use the CCCasper website, a Citrix client must be downloaded and installed. There are two
locations to get to the Citrix Client download page.

National Institutes of Health
Clinical Center

Conditions of Use and Logon NIH National Institutes of Health
Clinical Center
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Log OFf

NIH PIV Login

1. From the initial CCCasper login page, select the CCCasper Citrix Client Download link at the
bottom-middle of the page. OR

2. Once logged into CCCasper, select the CCCasper Citrix Client Download link on the right pane.

3. Either method will bring up the below web page:

National Institutes of Health
NIH ),

Clinical Center

How to Log into CCCASPER
- CCCASFPER Log in Instructions PDF

Citrix Client Downloads
Current tested versions

- Windows 10 / Windows 8 / Windows 7 - Citrix Workspace App 1911
- Windows Citrix Installation Instructions PDF

- Mac 05 10.13, 10.14 and 10.15 — Citrix Workspace App 1912
- Mac 08 X Citrix Client Installation Instructions PDF

Older Citrix Client Downloads

Mote: Only use these if technical support asks

- Windows 10 / Windows & / Windows 7 - Citrix Receiver 4.9
-Mac OS5 10.11 and 10.12 — Ciirix Receiver 12.7

PIV Card Instructions
For assistance contact the CC Service Center at 301-496-8400 or visit
hitps:#ocio.nih.gov/Smartcard/Pages/default aspx

Important Notes

*=* |f you cannot load CRIS from CCCASPER on a Mac: ==

1. Update the Citrix client using the link above

2. Rename the computer to 15 characters or less with no spaces or special characters.
3. Call CRIS support at 301-496-8400 to have the new computer name registered.
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Select the appropriate link for downloading the Citrix Client.

These steps will guide you to install the Citrix Client for Macintosh. If you need the Citrix Client
for Windows, please follow this guide instead: Windows Citrix Client Installation Instructions
PDF

The file will be downloaded to the Downloads folder.

Find the CitrixWorkspaceApp.dmg file in the Downloads folder and double-click to begin.

The dmg will then be mounted and a window will appear.

Double-click the Install Citrix Workspace icon to start the installation.

10 Select the Continue button to allow the installer to start.

B Citrix Workspace

This package will run a program to
determine if the software can be installed.

To keep your computer secure, you should only run
programs or install software from a trusted source. }
you're not sure about this software’s source, click
Cancel to stop the program and the installation.

Install Citrix Workspace Uninstall Citrix Workspace Cancel Continue

11. You may get a security pop-up mentioning that this program was downloaded from the internet.

Select Open at this pop-up message.

“ Install Citrix Workspace" is an app downloaded from
M the Internet. Are you sure you want to open it?
www.citrix.com

Don’t warn me when opening applications on this disk image

Cancel Show Web Page Open

12. Click the Continue.
13. Click Continue again at the License screen.
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https://www2.cc.nih.gov/citrixclient/supporting/CITRIXWinInstallationInstructions.pdf
https://www2.cc.nih.gov/citrixclient/supporting/CITRIXWinInstallationInstructions.pdf
https://www2.cc.nih.gov/citrixclient/supporting/CITRIXWinInstallationInstructions.pdf
https://www2.cc.nih.gov/citrixclient/supporting/CITRIXWinInstallationInstructions.pdf

# Install Citrix Workspace ] 4 Install Citrix Workspace

Welcome to the Citrix Workspace Installer Software License Agreement

Citrix Workspace installs software that allows access to virtual English
Introduction applications that your organization provides, including software Introduction
applications that use your browser.
License CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be
using this component. This component is licensed for use only with such
Citrix product(s) and/or service(s).

CTX_code EP_T_A10352779

Continue Go Back Continue

14. Click the Agree button to accept the license agreement.
15. At the next prompt select the Install button.
16. At this point you may get prompted to enter administrator rights to install software.

£ |nstall Citrix Workspace

Standard Install on “Macintesh HD"
Ioeton This will take 338.8 MB of space on your computer.

License Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will

inati P
D e be able to use this software.

To continue installing the software you must agree to the terms of the Installation Type
software license agreement.

Click Agree to continue or click Disagree to cancel the installation anil quit
the Installer.

Read License Disagree Agree

nge Install Location...

Go Back Install

17. The installation will start. Be patient, it will take a few minutes.
18. At the Add Account prompt just click the Continue button.

I X S|
# Install Citrix Workspace # Install Citrix Workspace

Installing Citrix Workspace Add Account

Introduction If you received instructions to set up Workspace with your
email or a server address, check Add Account, then click
Continue.

Introduction

(Eenee License

Destination Select Destination Select .
i ccount

Installation Type Writing files Installation Type

Installation

Add Account

Installation

Continue
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19. When the installation is complete, click the Close button.
20. The installer will give option to move the installer to the Trash. Click the Move to Trash if that is
desired.

¥ |nstall Citrix Workspace

The installation was completed successfully.

Introduction
License
Destination Select
Installation Type

Do you want to move the “Citrix Workspace”
Installer to the Trash?

The software was installed. | To keep this package and disk image in its current

Gy The installation was successful.
Add Account

Summary location, click Keep.

Keep Move to Trash

Go Back Close

21. Installation is complete.
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