Updating VPN Client to MSI VPN Client

NIH/CIT has chosen to begin using the MSI VPN Client Installer since future
implementations of the client will no longer require a reboot of the user’'s computer.
The latest versions of all clients have been updated with new VPN connection profiles
renamed for clarity. They are named

NIH_Remote_Access_VPN

and

NIH_On-site_Wireless_VPN.

The previous VPN Client used the Install Shield Wizard, the MSI VPN
Client install cannot replace it. When you attempt a MSI VPN Client
Install over the current client you will get this message:

i# Installer Information H

Error 28000: Before installing the Cisco Systerns WFPM Client

% 4.8.00.0440, you must uninstall the previous version of Cisco

= Systems YPM Client using the Add/Remove Program Files
option in the Control Panel. Then restart your system.

Click OK to close the Install.

1. Go to Control Panel and then Double Click Add/Remove Programs
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2. Once the Add/Remove window is open, find “VPN Client” and click
“Change/Remove Button.”
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3. Install Shield will begin and ask if you want to remove the VPN
Client. Answer: YES.

\?() Are you sure you want to completely remove Cisco Systems VPN Client and all of its components?

w |

4. Uninstall dialog will begin:

InstallShield Wizard x|
Setup Status

WPM Client Setup iz performing the requested operations.

Unirstalling:

C:Program Files\Cizco SpstemzyWPH Client\wpngui exe

I
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5. When asked if you want to remove existing connection profiles.
Answer: YES.

\.‘?) Do you wish to delete your existing connection profiles?

6. When asked if you want to remove existing certificates. Answer:
YES.

\?) De you wish to delete your existing Cisco certificates?
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7. When the dialog shows that the Uninstall has completed, the
Install Shield wizard will request that you reboot the computer.
After reboot, you may begin the install of the new VPN Client.

InstallShield Wizard

Uninstall ¥PN Client

Uninztall haz finished remaoving the existing version of the Cizco
Swstemns WPN Client.

‘e recommend that you reboot pour computer now.

@ ¥as, | want to restart my computer now

0 Mo, | will restart my computer later.

Remove any disks from their drives. and then click Finish to
complete setup.
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VPN 4.8 Installation Instructions: Windows XP Professional

1. Delete C:\temp\VPN4K(if present):
a. Open “My Computer” by clicking Start = (All) Programs
- Accessories 2> Windows Explorer
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c. Right-click the “VPN4K” folder, select ‘Delete’
d. Click ‘Yes’ to send the folder to recycle bin

2. Double-click “vpnclient-win-msi-4.8.00.0440-k9.exe” from where
you chose to save the program (Most web browsers save files
to the Desktop)

3. Select Unzip

Ta ul_';_zipd ?Il‘g\es in lhisthselﬁexlraglctl{ file to the .
|
i
4. Click OK, then Close
16 file(s) unzipped successfully
5. Open “My Computer” by clicking Start - (All) Programs >

Accessories - Windows Explorer



6. Browse to “C:\temp\VPN4K”
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8. Click ‘Next >’

Cisco Systems VPN Client Setup

Welcome to the Installshield Wizard for YPN
Client.

The InstallShield "izard will install VPN Client on pour
Computer. To continue click Mext.
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9.

Cisco Systems VPN Client Setup

Welcome to the Installshield Wizard for VPN Client.

Click ‘Yes’

Press the PAGE DOWHN key to see the rest of the agreement

CLIENT SOFTWARE LICEMSE AGREEMENT OF CISCO SYSTEMS.

>

THE SOFT'ARE TO WHICH YOU ARE REQUESTING ACCESS IS THE PROPERTY
OF CISCO SYSTEMS. THE USE OF THIS SOFTWARE 1S GOVERNED BY THE

TERMS AMD CONDITIONS OF THE AGREEMENT SET FORTH BELOW. BY

CLICKING "rES" ON THIS SCREEN, YOU INDICATE THAT v0U AGREE TO BE

BOUMD BY THE TERMS AMD CONDITIONS OF THAT AGREEMENT.  THEREFORE,
PLEASE READ THE TERMS AMD CONDITIONS CAREFULLY BEFORE CLICKING ON
"YES™ IFYOU DO NOT AGREE TO THE TERMS AND COMDITIONS OF THE
AGREEMENT. CLICK "NO" ON THIS SCREEM, IN "WHICH CASE YOU WILL BE

Do you accept all the terms of the preceding License Agreement? IF pou choose Mo, the
setup will cloze. Toinstall VPN Client, pou must accept this agreement,

< Back Tes No

10. Click ‘Next >’

Cisco Systems VPN Client Setup
‘Welcome to the Installshield Wizard for VPN Client.

The InstallShield Wizard will instal WPN Client on pour Computer. To continue click Next.

Destination Folder

C:%Program Files\Cizco Spstems\WPN Client Browse
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11. Click ‘Next >’

The InstallShield Wizard will instal WPN Client on pour Computer. To continue click Next.

Program Folders:

Existing Folders,

Aclion Request System =
Adriristrative Toolk

Ligpect Uniphi Connect 1.1
Aspect WinSet 4.0
BlackBery

BlackBerny Enterprize Server
Cyberkit

CyberLink PowerD%T

Cisco Systems VPN Client Setup

‘Welcome to the Installshield Wizard for YPN Client.

£

< Back Next > | Cancel




12. Installation will begin, it make take a few minutes to complete

Cisco Systems VPN Client Setup B|
Setup Status ; ‘A

WPN Client Setup iz performing the requested operations.

Inztalling:
C:A\Program FileshCizco SystemshWPM Clientiagt-mt311.dIl

Y

Cancel

13. Click ‘Finish’

Cisco Systems VPN Client Setup

InstallShield Wizard Complete

The InstalShield Wizard has successfully installed WPN Client.
Eefore you can use the program, you must restart your
computer.

& Nes, | want to restart my computer nowy.

" Mo, | will restart my computer later

Remove any disks from their drives, and then click Finish to
complete setup.

Finish |
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